
TOTALBC:
REAL SOLUTIONS.
REAL SERVICE.
REAL SIMPLE.



TotalBC offers high quality products and 
unsurpassed support! We listen to your 
issues, needs and provide comprehensive 
solutions to fit your business. TotalBC 
provides new installations, service and 
support for traditional telephone systems, 
Hosted VoIP (CallNet), IT solutions, network 
maintenance and support, IP camera’s, 
access control, voice and data cabling and 
100% Internet uptime solutions.

MANAGED
IT SERVICES

TELEPHONE SYSTEMS
SALES & SERVICE

ACCESS
CONTROLS

VIRTUAL DESKTOPS
AND SERVERS

HOSTED
VOIP

VIDEO
SURVEILLANCE
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Founded in 2000, 
TotalBC, Inc. is a full-
service technology 
company offering: 
Data network 
solutions & support, 
telephone systems, 
cloud servers/
desktops, Hosted 
VoIP (CallNet), IP 
Camera solutions, 
Access Control 
systems and cellular 
backup for business 
(StayOn).

TotalBC offers the knowledge and experience that has earned the trust of over 
4000+ business and industry clients nationwide. Its not just our tag line; Real 
Solutions - Real Service – Real Simple. It’s our life! First, we listen to what our 
client needs are now and their future road map; there is no such thing as a cookie 
cutter or one size fits all solution at TotalBC.

Whether you or an IT savvy profes-
sional that understands our world of 
acronyms and IT jargon or the busi-
ness owner that just knows what he 
wants and wants it done. Our team 
will go over your needs and design 
the system or systems that is right 
for you and ensure that you know 
and understand it from A-Z.

Whether you are 5 employees or 
250, the goal is the same from all of 
our clients; quality products, reliable
solutions, and able to reach us if 
and when needed. Downtime, dai-
ly issues or non-responsive support 
company is not an option

Our Number One Priority Is Customer 
Service!

YES, WE SPEAK “GEEK”
BUT ONLY TO OTHER GEEKS

WHAT’S THE GOAL OF
MOST OF OUR CLIENTS?
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IP CAMERAS/
ACCESS CONTROL

Protect your business property, assets and employees with a 
solutions from simple to state of the art. With access to your facility 
through your mobile devices you can see what is happening at any 
moment. With “virtual fencing” designate an area that is off limits 
or if you need to know when perhaps a delivery truck has arrived, 
whether during normal hours or after hours. When someone enters 
that area, you will be notified and a picture will be taken and sent 
to you also.

Whether you need
• A Standard IP Camera solution
• Intelligent Video Audio Analytics with sound Classification
• Business Analytics
• AI Based Object Auto Tracking
• Audio Event Playback

TotalBC has the solution that you are looking for.

IP CAMERAS
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An access control system from TotalBC will help you improve operational efficiencies, extend capabilities, and offer you 
peace of mind that valuable assets, resources and people are secured and protected.

With new and improved technologies emerging every week, deciding which system is best can be daunting. That is 
where our engineers strive, we will listen to your needs and then provide a solution that meets those needs along with all 
the information on options that will help you decide.

ACCESS CONTROL
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Our Network Service & Support 
solutions are available for businesses 
of any size and complexity both for 
traditional setups and cloud-based 
systems. TotalBC is the flexible 
solution to fit your IT needs.

If you’re searching for a more 
responsive support company for 
your everyday needs and to get you 
back up and running faster in the 
event of a crisis, TotalBC is the clear 
choice.

TotalBC offers efficient IT manage-
ment, maintenance, and support 
on a monthly contract basis, using 
Scout, our remote monitoring and 
management technology.

As your IT Management company, 
we take on full responsibility for 24-
hour monitoring, disaster recovery, 
as well as regular maintenance and 
troubleshooting for your entire IT 
system at an affordable fixed cost!

IT SERVICES MANAGED IT SERVICES

IT SERVICES
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We are not advocating for technology just for technologies sake! There are many factors that lead our clients to decide to 
go with traditional onsite telephone systems over Hosted VoIP. Those could be an onsite software integration, broadband 
limitation, economics or just simply personal preference. TotalBC has been offering our clients on premise telephone 
systems from the top manufacturers since 2000.

Whether it’s a one site location or 50 sites, our engineers can design a solution with the advanced features you require.

TELEPHONE SYSTEM OR HOSTED VoIP

TELEPHONE SYSTEMS:
OVERVIEW
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CallNet accommodates the new entrepreneur all the way up to the fortune 50 companies of the world without additional 
capital expenditures. 

Being from the telecom industry, we know what clients really want and need from their telecommunications system. 
The lower cost and features offered by VoIP can make a positive impact not only to your bottom line but also to your 
customer’s experience with your company. With all the features that allow our clients to be productive such as Video 
Conferencing, file sharing, CRM integration, desktop and mobile apps. Video conferencing and collaboration is the 
perfect solution for moving business forward while cutting back on costs. Facial expressions, gestures, eye contact, they 
all make communications far more personal and ultimately, more productive. Video calling, screen sharing, file transfers, 
etc. significantly increases the quality of communications. With VMeeting, it’s easy to get started, and so simple to use. As 
you’ll see, there is nothing quite as compelling as being able to see the people who matter to your business.

HOSTED VoIP

HOSTED VoIP:
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When your wired internet connectivity experiences a 
service disruption (some of our clients experience these 
multiple times a month) your business is exposed to risks 
of loss revenue, productivity and customer frustrations 
and complaints! The irritation is doubled when your 
phones rely on your internet connection, now you have no 
way to send/receive emails or telephone calls.

StayOn is the Solution! StayOn will automatically provide 
the non-stop connectivity access you need in to conduct 
business efficiently and cost effectively when your 
primary internet connection goes down. No equipment to 
purchase, just choose which plan fits your estimated need 
for backup plans start at about $2 a day!

Big or small needs, our solution is used by first 
responders (Fire–Medic–Police), movie locations, Grand 
openings, retail locations, as a temporary solution until 
internet arrives from the carrier, convenient stores or 
just for the business that is in a location that cannot get 
good quality internet and where dial up and DSL just 
won’t cut it!

STAYON AS A BACKUP SOLUTION! STAYON AS YOUR TEMPORARY OR
PERMANENT SOLUTION!

BACKUP SOLUTION:



WWW.TOTALBC.COM
Nationwide Sales & Support

866-673-8682


