CALLNET:
VoIP FOR
BUSINESS
CallNet comes with the features and functionality that
business owners expect and have always had with their
traditional telephone systems of the past. Plus,
the features that VoIP brings.
REAL SUPPORT NO MANUAL
or Website/Wiki NEEDED!
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No extra charge for
additional auto attendants,
Ring Groups, Greetings,
and any of the rest of the
standard features you need
to run your business!
DON’T COMPROMISE COMPARE

The Advantages Of Callnet
The demand for
affordable, feature rich
VoIP phone systems
is not becoming the
future, it is here. CallNet
provides cost effective
VoIP services that deliver
collaboration and mobility
features that traditional
phone services and
systems simply cannot
do. CallNet saves your
business on phone
costs while improving
customer satisfaction and
employee productivity
with features such as
voicemail to email, cell
phone integration, and
call groups, just to name
a few.

Being from the industry, we know what clients really want and need from their
telecommunications system! The lower cost and features offered by VoIP can
make a positive impact not only to your bottom line but also to your customer’s
experience with your company. CallNet is powerful enough for the largest
company and flexible enough for the SMB.

A PROFESSIONAL PRESENCE

INCREASED BOTTOM LINE

Whether your company is 5 or 500
employees, CallNet allows your
image to be second to none with
the features and functionalities that
come standard!

Don’t miss out or get stuck with
outdated technology or a pricey
upgrade when new features are
available. With CallNet there are
no
large
capital
investments
for onsite systems. You get the
big business benefits of leading
technology, automatically upgraded
as technology changes, without the
headache and the expense of hiring
technicians or any maintenance
contracts to pay. CallNet comes with
unlimited local and long distance
calling.

With 100% customization we will
ensure each and every customers
call is answered/routed in the
timeliest, efficient manner and that
each phone has the features that the
end user needs.
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FUTURE PROOF YOUR
COMMUNICATION
SOLUTIONS

Onsite
installation
and support!
With CallNet
you will NEVER
be directed to
a user portal
or guide to
make your own
changes, unless
you want to.
DON’T
COMPROMISE –
COMPARE

With CallNet Hosted VoIP, you get
the benefits of outsourcing the
management of your phone system
all while removing maintenance,
repair and future replacement costs.
With a Hosted VoIP solution, you
save from day one when comparing
to replacement costs and your
monthly communication service
fees (traditional phone lines) plus
don’t forget the service call fees,
maintenance, etc.

CAPEX vs OPEX
With Hosted VoIP, there are no large
servers or systems to purchase.
Other than phones, there are no
capital expenditures to depreciate
over time. Which means it comes
off of your books. All you have is an
affordable monthly service fee that
connects your business and employees to a host of capabilities that dramatically improve productivity.
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Who is paying
who? No online
tutorials to
watch or guides
to read to set up
your system. We
will do it for you
or show you if
you would like to
know how FREE
EVERYTIME.
DON’T
COMPROMISE –
COMPARE

LET’S ASSUME SOME
WORST-CASE SCENARIOS
Your building is flooded. Or a storm wreaks havoc. Or a fire knocks out power
for miles around. Now, let’s assume you have CallNet. Want to know how things
would be? Business would go on uninterrupted. Since no physical box resides
on your premises, it resides in redundant and secure data centers. Customers
can still connect with your business because employees can work from
anywhere. The reason? An automatic failover setting to predetermined cell
or cell phones when your device is not online. It’s an incredibly fast and easy
way to take control of a disastrous situation and ensure that anything major
becomes just a minor incident.
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Can or will other
companies send
tech support
onsite — and
it be free? Do
you have
time to waste
troubleshooting
on the phone
with remote tech
support if it
takes longer
than 10 minutes?
DON’T
COMPROMISE –
COMPARE

EVEN IF YOU WANT
TO EASE INTO TECHNOLOGY
Once you see all of the advanced features and functionality that are available
from CallNet, you’ll be seriously impressed by the impact it can have on your
business. And the best part is you can activate only those features that you need
to make your company more productive. It starts with HD voice, the clearest a
business call can get. That’s just scratching the surface. Through CallNet, you
can have voicemails automatically forwarded to your email account, you can
make a call from a cell phone or remote office and have it appear as a call from
the main office. Transfer calls out to cell phones without worrying about tying
up your phone lines. You also have the ability to integrate with Outlook or your
Customer Relationship Management system.
Basically, there isn’t much you can’t do with CallNet.
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CallNet’s technical
staff are also network
engineers, so when
others tell you that it is
not their service’s issue,
while that is comforting,
you still need it resolved!
That’s where we are
different from others. We
will give the information
that needs to be given
to whom ever and if you
want us to we have the
ability to fix it for you
remote OR onsite.
DON’T COMPROMISE –
COMPARE

VIDEO CONFERENCING AND COLLABORATION
Video conferencing and collaboration is the perfect solution
for moving business forward while cutting back on costs.
Facial expressions, gestures, eye contact––they all make
communications far more personal and ultimately, more
productive. Video calling, screen sharing, file transfers, etc.
significantly increases the quality of communications. With
VMeeting, it’s easy to get started, and so simple to use. As
you’ll see, there is nothing quite as compelling as being able
to see the people who matter to your business.
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JUST SOME OF THE
HUNDREDS OF
FEATURES OFFERED
BY CALLNET
Unlimited inbound and outbound calls/ Local/LD
Calling included/Monitor telephone call
Forward/transfer to Cell/Mobile and Desktop
appliction/drag-n-drop, etc.
Video Conferencing
3-4 digit extensions/Extension dialing to other
locations/Status of employees (phone, mobile,
desktop)

Be as nimble as your
clients want you to be.
On the road, at home, on
a jobsite, wherever.
Always be accessible!
DON’T COMPROMISE –
COMPARE

Do not Disturb/Remote workers/CallForward
(single or multiple destinations)
Call Recording (Ad-Hoc or site-wide)

Paging (phones and overhead)

Conference Bridge

VM to Email/VM to Text/Group VM

Dial By Name/Company Directory

Integration with multiple software providers

Music on Hold

Call Park

Paper Fax (use your existing fax machine)

ACD (Call Queues)

Virtual Fax

Speed Dial

Unlimited Auto Attendants

Operations time (Day, Night, Holiday, etc.)

Unlimited Ring Groups

Forward or transfer calls to up to 5 external cell
phones simultaneously (on-call, emergency, etc.)
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SMS on CallNet
SMS for Business, lets you conveniently send and receive text messages on your business phone number
rather than your personal number!
Provide quick updates to your customers, confirm appointments, and reply back using the same
recognizable number you take business calls on. All from either our mobile or desktop app.
SMS messages are stored for auditing for up to 6 weeks.
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Protect your greatest asset- your
client! How many clients have
a former employee’s cell phone
that now works for a competitor
or perhaps its just a matter
of customer service. Every
outbound call from road workers
appear to come from your office,
thus protecting the integrity of
your business relationships no
matter what the reason.

ROAD WARRIORS, TAKE YOUR
WORK ON THE GO!

DON’T
COMPROMISE –
COMPARE

CallNet’s mobile integration
solutions provides access to all of
your features from any Android or
iOS phone, tablet. It allows you to
easily make calls, check
voicemail, video conferencing,
desktop sharing, file transfer, chat
and much more!

WWW.TOTALBC.COM
Nationwide Sales & Support
866-673-8682

